The Choice for Quality Care

Our Quality Scores are in.
We treat you right.

“Quality care means doing the right thing at the right time in the right way — and getting
the best possible results. At Weatherford Regional Medical Center, we measure quality with
data that's reported on the Hospital Compare Website on a quarterly basis. Below is
information found at www.hospitalcompare.hhs.gov comparing WRMC with averages of
other area hospitals for measured categories. We're proud that we're doing well and that we
can provide quality care close to home.”
- Cory Countryman, CEO

Cory_Countryman@chs.net

Cory Countryman
Chief Executive Officer

SURGICAL CARE > Percent of surgery patients whose physicians
> Percent of surgery patients whose preventive antibiotics ordered treatments to prevent blood clots after certain
were stopped at the right time (within 24 hours after surgery):  types of surgeries:

100% WRMC 100% WRMC

98% Baylor All Saints FTW 100% Plaza Medical Center FTW

95% Plaza Medical Center FTW 95% Baylor All Saints FTW

97% TX Health Harris Meth. FTW 94% TX Health Harris Meth. FTW

> Percent of surgery patients who were given the right kind of > Percent of surgery patients who were given an antibiotic
antibiotic to help prevent infection: at the right time (within one hour before surgery) to help
100% WRMC prevent infection:
99% Baylor All Saints FTW 100% WRMC
99% Plaza Medical Center FTW 100% Baylor All Saints FTW
97% TX Health Harris Meth. FTW 100% Plaza Medical Center FTW
99% TX Health Harris Meth. FTW
> Percent of surgery patients who got treatment at the right
time (within 24 hours before or after their surgery) to prevent > Percent of surgery patients needing hair removed from
blood clots after certain types of surgery: the surgical area before surgery who had hair removed using
100% WRMC a safer method:
100% Plaza Medical Center FTW 100% WRMC
93% Baylor All Saints FTW 100% Baylor All Saints FTW
90% TX Health Harris Meth. SW FTW 100% Plaza Medical Center FTW
100% TX Health Harris Meth. FTW
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PNEUMONIA
> Percent of pneumonia patients given the most
appropriate initial antibiotics(s):

100% WRMC

96% Plaza Medical Center FTW

93% TX Health Harris Meth. FTW

89% Baylor All Saints FTW

> Percent of pneumonia patients whose initial emergency
room blood culture was performed before the administration
of the first hospital dose of antibiotics:

100% WRMC

98% Baylor All Saints FTW

98% Plaza Medical Center FTW

97% TX Health Harris Meth. FTW

> Percent of pneumonia patients assessed and given
pneumococcal vaccination:

100% WRMC

99% Baylor All Saints FTW

98% Plaza Medical Center FTW

97% TX Health Harris Meth. SW FTW

> Percent of pneumonia patients given initial antibiotic(s)
within six hours after arrival:

99% WRMC

98% Baylor All Saints FTW

98% Plaza Medical Center FTW

95% TX Health Harris Meth. SW FTW

> Percent of pneumonia patients given smoking cessation
advice/counseling:

100% WRMC

100% Baylor All Saints FTW

100% Plaza Medical Center FTW

100% TX Health Harris Meth. FTW

> Percent of pneumonia patients assessed and given
influenza vaccination:

100% WRMC

100% Plaza Medical Center FTW

99% Baylor All Saints FTW

99% TX Health Harris Meth. SWFTW

HEART FAILURE

> Percent of heart failure patients given discharge
instructions:

100% WRMC

94% TX Health Harris Meth. SW FTW

93% Plaza Medical Center FTW

93% TX Health Harris Meth. FTW

> Percent of heart failure patients who are given an
evaluation of the Left Ventricular Systolic (LVS):
100% WRMC
99% Baylor All Saints FTW
98% Plaza Medical Center FTW
98% TX Health Harris Meth. FTW

Core Measure data is from Oct. 2009 through Sept. 2010 (Published 8/5/11)

> Percent of heart failure patients given ACE inhibitor or
ARB for left ventricular systolic dysfunction:

100% WRMC

98% Plaza Medical Center FTW

97% Baylor All Saints FTW

96% TX Health Harris Meth. SW FTW




Quality Care ... Close to Home
-

Weatherford Regional Medical Center (WRMC) is a Commun |ty Benefit Repo rt 2010

full-service, acute care hospital. We provide both inpatient . :
. ) . . WRMC is proud to serve Parker County and the surrounding
and outpatient services, including a 24-hour Emergency .. .
. ) o communities and we work hard to bring you the best care
Department that pledges to initially see all patients within . ) ) ) .
. . . . possible. We would like to thank our patients and their families
30 minutes of arrival. Our medical staff consists of more than . i i

for trusting us as a place to receive quality healthcare.

ER Visits
Inpatient Visits...
Quality Care for the Entire Family Newborn Deliveries
Surgeries
Physicians on Medical Staff
Employees ....

100 physicians who offer a broad range or medical

and surgical care.

We're proud to offer a wide range of health care

services including:

+ Diagnostic Test & Imaging Center

Bone Density, CT Scan, Nuclear Medicine, InveStlng in Your Future

MRI, Ultrasound and X-Ray We are proud to bring $23 million in new construction to the

W .
* Emergency Department RMC campus

Coming Soon!
* GI/Endoscopy Services oming Soon )
* 46,300 Square Feet of New Construction

* Intensive Care Unit + 52 Private Medical/Surgical Rooms
* Laboratory Services * 8 Critical Care Rooms
+ Enhanced Endoscopy Suite

« Cardiac Cath Lab

« Labor, Delivery, Recovery Suites and Nursery

« Physical and Speech Therapy

+ Additional Parking Spaces

« Stress Testing and EKGs
+ Surgical Services
+ Community and Patient Education

* Healthy Woman & Senior Circle
Affinity Programs
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The Choice for Quality Care
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Weatherford Regional Medical Center Holds
Top Performer Honors from The Joint Commission

Weatherford Regional Medical Center (WRMC) has received prestigious recognition from The Joint Commission, the leading

accrediting body of health care organizations in America.

We place an important emphasis on your hospital experience and the quality of care that you receive while you're a patient with us.
This, coupled with the dedication and skill of our physicians, nurses and other clinicians, are what helped WRMC achieve the title of
Top Performer on Key Quality Measures.

This recognition was based on data that was reported to The Joint Commission regarding clinical processes that are shown to
improve care for certain conditions, including heart attack, heart failure, pneumonia, surgical care and children’s asthma. Our

hospital met or exceeded the standards of care in the areas of surgical care and pneumonia.

Of the 3,099 hospitals that submitted this data to The Joint Commission in 2010, WRMC is one of only 405 hospitals that received
this recognition. We know that when it’s you or one of your family members that's the patient, you expect the best care possible, and
we will continue striving to meet or exceed those expectations. Thank you for letting us care for you and your family, and thank you

for choosing WRMC.

Top Performer on
Joint Commission
Key Quality
Measures

2010

Pneumonia

Surgical Care

7.I

Weatherford
Regional Medical Center




