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A MESSAGE FROM OUR CEO

Dear neighbors,

t Weatherford
Regional Medical
Center (WRMC), our
mission is to meet
the healthcare needs of the

community. Our passion is

to exceed your expectation

Donnie L. Romine
Chief Executive Officer

of service.

YOUR CARE AMBASSADOR

In 2008, we launched our Ambassador Program
to improve customer service at our hospital. The
program pairs you with a member of our leader-
ship team while you’re our guest. Your ambas-
sador will regularly visit you during your stay at
WRMC. If you have a concern with your care or

service, please let your ambassador know.

We're here to serve
your needs

very year, Weatherford Regional Medical Center treats

thousands of community members. And while patients

benefit from our being close by, ultimately it’s the

whole community that prospers from our presence.
Whether it’s through the people we employ, the local busi-
nesses we use or the charities we support, we’re committed
to making Parker County a better place to live and work.

2008 COMMUNITY BENEFIT REPORT
Providing quality care:

ER patient visits 29,718

Inpatient admissions 4,970

Outpatient visits 59,605
Financial benefits:

Payroll (490 employees) $21,284,471

Capital investments $4,400,853

Property and sales taxes paid $944,040
Caring for our community:

Charity and uncompensated care $17,927,310

Dollars spent through local vendors $1,784,958

Donations to the community $52,206
TOTAL COMMUNITY INVESTMENT $46,393,838*

*Dollar amounts are approximate.

We value the trust and confidence you’ve put
in us by selecting WRMC for your healthcare
needs.

When your stay with us is over, we want
you to:

« be VERY SATISFIED with the OVERALL
CARE AND SERVICES you received at this
hospital

< RATE WRMC A 10 ON A SCALE OF 1 TO 10
e DEFINITELY RECOMMEND WRMC to your
family and friends

Thank you for entrusting us with your care.

Sincerely,

Dotk

Donnie L. Romine
Chief Executive Officer
Weatherford Regional Medical Center
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Keeping you connected
WRMC offers free Wi-Fi

o better meet the needs of our patients and visi-

tors, Weatherford Regional Medical Center (WRMC)

is pleased to offer guests free wireless fidelity (Wi-Fi)

access in many areas of the hospital.

Connecting is quick and easy. Activate wireless net-

working on your laptop or mobile device and select
“Hospital Guest Wireless
Network.” Launch any web
browser and click “Agree”
on the Terms & Conditions
page. That’s all there is to it.

@ Have more questions?

For more information or a copy of
our brochure about Wi-Fi access at
WRMC, call (817) 596-8751.
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Enhancing
primary care

New location serves you!

eatherford Regional Medical Center (WRMC)

is pleased to announce the relocation of

Weatherford Primary Care to 929 Hilltop Drive,

behind the post office. When you have a
medical need that isn’t urgent or doesn’t require an
emergency department (ED) visit, Weatherford Primary
Care is here for you.

“Weatherford Primary Care will better meet the needs
of the community and our hospital by offering a convenient
alternative to our ED during peak hours,” says Donnie L.
Romine, WRMC chief executive officer.

WIDE RANGE OF TREATMENTS
Walk-ins are welcome, and the clinic
specializes in illnesses and injuries that
aren’t life-threatening, but still need
immediate attention, including:
« allergies and asthma
e colds, flu and fever
= cough and sore throat
= earaches
= sprains, muscle strains and minor
sports injuries

« insect bites
\ * minor skin lacerations, infections,
rashes or burns
» stomachache, diarrhea or vomiting
e urinary infections
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Heather Back, D.0.

A TEAM YOU KNOW AND TRUST
Heather Back, D.O.; Michael Mutchler,
M.D.; and Richard Keller, P.A.-C.,
have joined Elizabeth Bailey, D.O., at

’ Weatherford Primary Care.
Michael Mutchler, M.D.

= DR. ELIZABETH BAILEY earned her
medical degree at the Arizona College
of Osteopathic Medicine of Midwestern
University, in Glendale, Ariz., and com-
pleted her family practice residency at
the University of North Texas Health
Science Center in Ft. Worth. She’s
board certified in family practice and
osteopathic manipulative treatment by

Richard Keller, P.A.-C.
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the American Osteopathic Board of Family Physicians and
is a member of the Texas Osteopathic Medical Association.
= DR. HEATHER BACK received her medical degree from the
University of North Texas Health Science Center in Ft.
Worth. Dr. Back completed her family medicine residency
at Plaza Medical Center in Ft. Worth. She looks forward to
caring for the healthcare needs of children and adults.

e DR. MICHAEL MUTCHLER graduated from North Dakota
State University in Fargo, N.D., and received his medical
degree from the University of North Dakota (UND) School
of Medicine in Grand Forks. He completed his internal
medicine residency at UND Affiliated Hospitals in Fargo.
Dr. Mutchler is board certified by the American Board of
Internal Medicine.

* RICHARD KELLER, P.A.-C., received his bachelor’s degree as
a physician assistant from the University of Texas Medical
Branch School of Allied Health Sciences in Galveston.

He’s a member of the American Academy of Physician
Assistants and the Texas Academy of Physician Assistants.

@ Get the care you need!

o0 schedule an appointment with Weatherford

Primary Care, call (817) 596-7900. For your conve-
nience and access, these providers are accepting new
patients and Medicare and other major health plans.
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Watch us
grow!

Bene ts of our
$27 million
expansion

elow are some facts and
figures about Weatherford
Regional Medical Center’s
(WRMC) upcoming expansion.
= 23 percent larger building capacity
» project includes 43,000 square
feet of new construction
* 13,600 square feet of major
renovation
= 1,500 square feet of cosmetic
renovation
* new emergency department (ED)
e capacity will more than double
(from 11 beds to 23 beds)
* separate walk-in entrance and
ambulance entrance (ground
and air)
= new intensive care unit
» capacity will increase by 50 per-
cent (from eight beds to 12 beds)
« the unit will more than triple in size
= new radiology department
* size will more than double
« all services located next to the ED
for more efficient service

\e Thi.
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www.weatherfordregional.com TouRN

Progress continues with
WRMC'’s expansion.

e new pharmacy
« size will increase by more than
25 percent
 located next to the ED for more
efficient service
= new testing and diagnostic center
» size will triple
« all preoperative testing will be
done in one area
< will include a preoperative
teaching area

= new laboratory
= size will almost triple
 located next to the ED for more
efficient service

@ visit us online!

or more information about
WRMC'’s services, visit
www.weatherfordregional.com.



